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BHARAT SANCHAR NIGAM LIMITED

Restructuring Cell, Corporate Office,
8t Floor, Harish Chandra Mathur Lane,
Janpath, New Delhi-110001

Tel No 23734343 / 23037346 T {A Govt. of Incia Enterprise)
No: 3-2/ 2011-Restg. Date: 20th April 2011
To

The Chief General Managers of
All Territorial Circles
Bharat Sanchar Nigam Limited

Subject: Greup Performance Maiagement System (GPMS) Seorecard for year 2011-12 in vespect of
SSAs.
Reference is invited to tis oifice letier of even number dated 15% April 2011 on the

above mentioned subject.

GPMS scorecard c;nt:mmo KPls for vear 20112 for S5As and guidefines for
understanding the scorecard ¥Pls ot Territorial Circles are enclosed herewith for further
necessary action. Scorecards containing targets for year Z011-17 in respect of the S5As
under your control may be finalized La!- t by 27 April 2011 cr he basis of Circle office
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